Availability of Free Language Assistance and Auxiliary Aids/Services

Language assistance services and appropriate auxiliary aids and services are available to you at no charge. If you are in a hospital,
please ask your nurse or the Administrative Supervisor for assistance. If you are in a non-hospital location, please ask the office
manager for assistance.

SIGN LANGUAGE INTERPRETER SERVICES

To ensure effective communication with patients and their companions who are deaf or hard of hearing, we provide appropriate
auxiliary aids and services free of charge, such as sign language and oral interpreters, video remote interpreting services, TTY or relay
services, note takers, written materials, and televisions with caption capability. Call the main hospital phone number for assistance
(voice or TTY). For non-hospital locations, call the main office number and ask to speak with the office manager.

SPANISH

Tiene a su disposicidon un servicio gratuito de asistencia linguistica. Si esta en un hospital, solicite asistencia a la enfermera o al supervisor
administrativo o de enfermeria. Si no esta en un hospital, solicite ayuda al jefe administrativo.
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CHINESE
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VIETNAMESE

Cac dich vu ho trg ngén ngir cé san mién phi cho quy vi. Néu quy vi & trong bénh vién, xin vui long yéu cau y ta ctia quy vi hodc Giam Sat Hanh
Chinh/Nha dé dugc trg giup. Néu quy vi & trong dia diém khong phai bénh vién, xin vui long hoi quan ly van phong dé dugc trg giup.
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FRENCH

Des services d'assistance linguistique sont mis a votre disposition gratuitement. Si vous vous trouvez dans un hopital, demandez de l'aide a votre
infirmiére ou au responsable administratif. Si vous vous trouvez dans un établissement non hospitalier, demandez de l'aide au chef de bureau.
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GERMAN

Sprachassistenzleistungen stehen lhnen kostenlos zur Verfligung. Wenn Sie sich in einem Krankenhaus befinden, wenden Sie sich bitte an Ihre
Krankenschwester oder den Verwaltungs-/Hausmeister. Wenn Sie sich an einem nicht-klinischen Ort befinden, wenden Sie sich bitte an den Buiroleiter.
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TAGALOG

Mayroong mga tulong sa wika na serbisyo na magagamit ninyo nang walang bayad. Kung nasa ospital ka, mangyaring humingi ng tulong sa iyong
nars o Administrative/House Supervisor. Kung ikaw ay nasa isang lokasyon na hindi ospital, mangyaring humingi ng tulong sa manager ng opisina.
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RUSSIAN

Bbl MmOXeTe nonyuntb AOCTYN K 6ecnniaTtHbIM YCilyram no A3bIKOBOW nogaep»<ke. Ecnv Bbl HaxoguTecb B 60NbHULE, AETANIN MOXKHO
YTOYHUTb Y MeACeCcTpbl U PYKOBOAMTENS MO aAMUHUCTPATMBHOW paboTe. Ecnn Bbl He B 60MbHMLE, 3@ NOAPOOHOCTAMY MOXHO
06paTNTLCA K OGNCHOMY MEHeKEePY.
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