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Availability of Free Language Assistance and Auxiliary Aids/Services
Language assistance services and appropriate auxiliary aids and services are available to you at no charge. If you are in a hospital, 
please ask your nurse or the Administrative Supervisor for assistance. If you are in a non-hospital location, please ask the office 
manager for assistance. 

SIGN LANGUAGE INTERPRETER SERVICES 
To ensure effective communication with patients and their companions who are deaf or hard of hearing, we provide appropriate 
auxiliary aids and services free of charge, such as sign language and oral interpreters, video remote interpreting services, TTY or relay 
services, note takers, written materials, and televisions with caption capability. Call the main hospital phone number for assistance 
(voice or TTY). For non-hospital locations, call the main office number and ask to speak with the office manager.

SPANISH
Tiene a su disposición un servicio gratuito de asistencia lingüística. Si está en un hospital, solicite asistencia a la enfermera o al supervisor 
administrativo o de enfermería. Si no está en un hospital, solicite ayuda al jefe administrativo.

ARABIC
 

CHINESE
您可享受免费的语言协助服务。如果您在医院，请向护士或行政/值班主管寻求帮助；如果不在医院，请向办公室管理人员寻求帮助。

VIETNAMESE
Các dịch vụ hỗ trợ ngôn ngữ có sẵn miễn phí cho quý vị. Nếu quý vị ở trong bệnh viện, xin vui lòng yêu cầu y tá của quý vị hoặc Giám Sát Hành 
Chính/Nhà để được trợ giúp. Nếu quý vị ở trong địa điểm không phải bệnh viện, xin vui lòng hỏi quản lý văn phòng để được trợ giúp.

KOREAN
언어 지원 서비스가 무료로 제공됩니다. 병원에 계신 경우, 담당 간호사 또는 병동 관리자(행정/당직 관리자)에게 요청해 주시기 바랍니다. 병원이 
아닌 장소에 계신 경우, 사무실 관리자에게 문의해 주세요.
FRENCH
Des services d'assistance linguistique sont mis à votre disposition gratuitement. Si vous vous trouvez dans un hôpital, demandez de l'aide à votre 
infirmière ou au responsable administratif. Si vous vous trouvez dans un établissement non hospitalier, demandez de l'aide au chef de bureau.

LAOTIAN
 

AMHARIC
 

GERMAN
Sprachassistenzleistungen stehen Ihnen kostenlos zur Verfügung. Wenn Sie sich in einem Krankenhaus befinden, wenden Sie sich bitte an Ihre 
Krankenschwester oder den Verwaltungs-/Hausmeister. Wenn Sie sich an einem nicht-klinischen Ort befinden, wenden Sie sich bitte an den Büroleiter.

GUJARATI
 

 
JAPANESE
無料通訳サービスがご利用いただけます。院内にいらっしゃる際は担当の看護師または管理・宿直スタッフにお声掛けください。
院外の場合は事務所のスタッフをお尋ねください。
TAGALOG
Mayroong mga tulong sa wika na serbisyo na magagamit ninyo nang walang bayad. Kung nasa ospital ka, mangyaring humingi ng tulong sa iyong 
nars o Administrative/House Supervisor. Kung ikaw ay nasa isang lokasyon na hindi ospital, mangyaring humingi ng tulong sa manager ng opisina.

HINDI
भाषा सहायता स ेवाए ँ आपक े लिए निःश लुक् उपलबध् ह ै।ं यदि आप असप्ताल म े ं ह ै,ं तो कपृया अपनी नरस् या पर्शासनिक अधिकारी/हाउस सपुरवाइजर 
स े सहायता मागं े।ं यदि आप असप्ताल क े अलावा किसी अनय् सथ्ान पर ह ै,ं तो कपृया कारय्ालय पर्बधंक स े सहायता मागं े।ं 
RUSSIAN
Вы можете получить доступ к бесплатным услугам по языковой поддержке. Если вы находитесь в больнице, детали можно 
уточнить у медсестры или руководителя по административной работе. Если вы не в больнице, за подробностями можно 
обратиться к офисному менеджеру.

PERSIAN (FARSI)

የቋንቋ እገዛ አገልግሎት ያለ ምንም ክፍያ ማግኘት ይችላሉ። ሆስፒታል ውስጥ ከሆኑ እባክዎ ከነርስዎ ወይም 
ከአስተዳደር/ተቆጣጣሪው እገዛ ይጠይቁ። ከሆስፒታል ውጪ ከሆኑ እባክዎ ከቢሮ ኃላፊው እገዛ ይጠይቁ። 

 

 

You can receive language assistance services free of charge. If you are in the hospital, 
please ask your nurse or administrator/supervisor for assistance. If you are not at the 
hospital, please contact the o;ice manager for assistance. 

 


