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Accessing the Covenant Health PowerChart

Visit www.covenanthealth.com in your web browser,
scroll to the bottom of the page and click on the
“Physician Resources” link.

From the Physician Resources page, locate the box for
“Covenant Secure Gateway...” and click the link for
“Access using Microsoft Authenticator”

Sign in using your Covenant login appended with
@covhlth.com and enter your Covenant password.
Approve the sign-in request using the Microsoft
Authenticator app on your smartphone. (Initial setup
on next page)

Choose the CovMD& eCare icon. (Note: If the icon is
not on your home screen, click APPS and click on the
star)

Choose eCare Applications PowerChart icon.

Log into Cerner Citrix with your Covenant login without

@covhlth.com and Covenant password.

Click on PowerChart (“P” icon).
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Microsoft Authenticator (Initial Setup)

B8 Microsoft

From Step 3 on previous page, enter your Covenant login appended
with @covhlth.com and enter your Covenant password. First time
access (Initial Setup):

tion required

Microsoft Authenticator

@ Start by getting the app
On your phone, install the Microsoft Authentig

e Micrasoft Authenticator

e Click “Next” on the “More Information Required” screen.

Click “Download Now” on the “Start by getting the App” screen.
Install the Microsoft Authenticator app on your smartphone by
using the QR code provided for your phone type. If prompted,
allow notifications.

e ON YOUR PHONE, Open the app, click the three dots in the upper
right-hand corner, and choose ‘add account’ and then ‘Work or
school account.” Choose “Scan a QR code”.

m CovHIth.com

th.Com

the code on your computer monitor using the authenticator app. # Edit accounts
This account will then be added to your authenticator app. Click
llNeth'

0 ON YOUR COMPUTER, click “Next” to bring up a QR code. Scan

Microsoft Authenticator
Scan the QR code

e The “Lets Try it Out” screen will display a two-digit number.
Enter that number on the notification screen displayed on your
phone. Click next on the “Approved” screen and click “Done” on

the Success screen. Microsoft Authenticator

Let's try it out

ve |

Approve the notification we're sending 1o your app by entering the number shown below.

' @
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When exiting PowerChart, please use the Exit Door
on the toolbar. =

Task Edit View
i (3 Home =3

Finding a Patient

Opening a patient’s chart can be accomplished multiple ways: Searching for patient, locating them on a patient list (if applicable), or
locating them on ambulatory organizer (if applicable). The last nine opened charts will be available for quick access under the
“Recent” dropdown next to the search field. For purposes of this training, we will explain the searching for a patient method as
follows:

(1) Click the magnifying glass to open the Encounter Search box.

(2) Enterthe search criteria for the patient on the Encounter Search screen.

(3) Choose the correct encounter and click OK.

Patient Chart Links Notifications Navigation Help

Center Tracking Shell 83 Multi-Patient Ritient List 5 Invitations E& Dynamic Worklist i Links |

Covenant

HEALTH



Home Screen

Ambulatory Organizer is the Home Page. It displays the surgery schedule for the selected Provider.
Use the “Date” and “Patient’s For” selection to manipulate your screen results.
Patient’s charts can be opened by double-clicking the patient’s name.

Ambulatory Organizer

Day View

April 19, 2018 B ¥ patients for: No Resource.

BOGG5 ACSLPNRN April 19, 2018 09:13 EDT
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Patient List

If you have access to Patient List, it will be accessible on your

Toolbar.

ukhwn e

and click OK.

Use the “List Maintenance” icon to create your list.

Select “New” to create your list.

Select “Provider Group” as your type of list. Click Next.
Choose your Provider Group and click Finish.

Move your Group from the Available List to the Active List

Patient’s charts can be opened by double-clicking the patient’s

name.
=]
*Provider Groups [OR SURG | - [] OR RADITION ONCOLOGY B
] Encounter Types OR SURG
] Medical Services ~.[] OR URO ASSOC
[ Locations [ ORAL & MAXIO SURG ASSOC
L] Time Criteria ~[C] ORAL SURG SPEC OF TN
] Admission Criteria [ ORTHO SURG OF OR
[ Discharged Criteria ] ORTHO TENNESSEE OR
[[] Use Best Encounter [C] ORTHOKMOX PLLC
] ORTHOPEDIC SURGEONS OF OAK RIDGE
] ORTHOTENMESSEE O
] ORTHOTENNESSEE - JEFFERSON CITY i
] ORTHOTENNESSEE - UNIVERSITY ORTHO SURG
T ORTHOTENNESSEE - WEISGARBER
] ORTHOTENINESSEE - WEST
. ] ORTHOTENMNESSEE JC
e ] OTO HEAD/NECK SURG -
Enter a name for the list: (Limited to 50 characters)
ORSURG
Back Next Finish Cancel

Task Edit View Patient Chart Links PatientList Help

i & Patient List EH Scheduling = Message Center [[7] Case Selection ¥ MyExperience |_| | Links |_

i f Exit [ Caleulator - Communicate ~ § Patient Locator (5] Medical Record Request (msl Discern Reporting Portal |

Patient List

sW a4 elEERe @5

Available lists:

Active lists: g

g

Select 2 patient list type:

=]

Assignment
Assignment (Ancillary)
CareTeam

Custom

Location

Medical Service,
Provider Grou
Query

Relationship
Scheduled

Back

Finish

[ en W4 o
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Chart Views

Affiliated Summary and Demographics are the views for the chart and for patient information.

Z77CMG, ROADSHOW List
ZZZCMG, ROADSHOW
D

Blue Cross - Blue Cross Cover Kids
Advance Directive! it Dt 3 4 ) ..Patient Phone:(78

Loc:FSR 5N: N504: 1
ergi ication Allergi ) 4 Fall Ri
Menu - |#& Affiliated View &> 0 minut
Affiliated View

lts

nentation

Demographics

o [ pocuments (3

ation List All Visits All Visits: Last 18 months w All Visits: Last 18 months w
| No Known Medication Allergies |
[ My Documents
& Home Medications (8] Bp - - Not= Type Date/Time
T Adult Medicine Office Note F/U Cerner Test, Physician - Primary 04/03/18 19:12
= Peripheral Pulse Rate 62 - - Care Cemer
Medication Recondiliation 4 whs Ambulatory Patient Educations Cerner Test, Physician - Primary 04/03/18 19:10
Ro: amLODIPine (amLODIPine 5 mg oral tablet) 5mg = 1 f2h, Oral Dailly, 90 Temp 37 - - Care Cermer
tab, 1 Refill(s) Suks History and Physical Cerner Test, Physician - 03/29/18 11:00
Hy: aspirin (aspirin 81 mg oral delayed release tablet) 87 mg = 1 £25, Oral, Respiratory Rate 14 — - Hospitalist Cerner
Daily, 30 tab, 0 Refill(s) 4 whs =
Hx: benazepril (Lotensin) 70 mg, Oral, Daily. 0 Refill(s) Sp02 95 - - Ordes _ &
Rx: MetFORMIN (metFORMIN 500 mg oral tablet) 500 mg = 1 ab, Oral, Daily, dnks No hezlth plans found.
with meals, 30 tah, 2 Refils) Height/Length Measured 187 177 -
Hic: MetFORMIN (metFORMIN 500 mg oral tablet) 500 ma = 1 tab, Oral, Daily, e ok
180 tab, 0 Refili(s) Weight Dosing B4.2 75.0 -
Hox: metoprolol 50 ma, Oral, Dail, 0 RefllS) e e [ Mne | Public [ shared |
Rx: simvastatin (simvastatin 40 mg oral tablet) 40 mg = 1 fabh, Oral, every day Body Mass Index Measured e - - und
3t bedtime, 30 136, 0 Refil(s) e
Hx; spironolactone (spironolactone 25 mg oral tablet) 50 mg = 2 f2b, Oral, In Clinical Trizl With Signed Consent Nat m: TI‘"‘G‘ - - " visil =
Daily, 180 tab, 0 Refil 1
2aily; a fll(s) 4wk Al Visits
‘ W Renew ‘ (7) Cancel/DC ‘ | & Completz ‘
— 3t Type Lo
Routing: B . )
q |_Sin_| T 05/02/18 09:40 Office Visit Clinton Family
» Previous (2)
InkerilE Height/Length Measured
S e Al Visits " Problem List ~
| Tobacco: Details | Body Mass Index Measured = Al Visits
04/02/18 16:34 [ |
- . - - Caccifiratinne Al
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If your provider does not have Favorite PowerPlans, you can search generic powerplans by specialty (Surg, Card, Ortho, OB, etc)

Orders View

then modify those orders accordingly.

EST, KATHYCPOE =

Loc:MMC 3E: E305; 1

7

Allergies: per

Care Team: <No Primary Contact>

Dose W

1w
cumentatio

Orders

Medication List.

Activities and Intervent

Data Reconciliation

ummary

Clinical Media

and 180

+ Add
+ Add

Age:30 years
Sex:Female

0 kg (0

No XDocs
DOB:05/13/87
Loc:MMC 3€; E305: 1
Allergies: penicillin

THYCPOE  Care Team:

MRN:MMC0000687608
Inpatient Admit Dt: 4/
PCP.

Working D:

DNR (No CPR)/Comfort Measures
Advance Directive:

<No Primary Co... DNR (No CPR)/Comfort Mea... MRN:MMCOQ... FIN:18096000,
Advance Directive: Inpatient Admit Dt: 4/6/2018 . Patient Phone:
Pl Patient Portal

List il Recent

FIN: 1809600005
018 9:04:00 AM EDT Disch Dt: <No - ..Patient Phone:

Patient Portal: No

T Full screen

Reconciliation Status

[= 10

&0 minutes ago

 Meds History @ Admission & Discharge

Working Dx:

Diagnoses & Problems

ders for Signature
Plans

Document1n Plan
Medical

F sdd

Diagnasis (Problem] being Addressed this Yisit

5 Canven ‘D\sn\av Active

nced Optiors w Type: @@ Inpalient -

Show More Oiders.

[E5SURG Gen Admit
(5ISURG Gen Planned Surgery Admit

DME Order Subphase (Planny | [ |

[Annotated Display Code

(5ISURG Gen Same Day Discharge

EIIVR Procedure Order (@
IVR Procedure Order / Ps
£/IVR Diagnostic Procedure

COPD type A 39

(5ISURG Gen Unplanned Surgery Admit
Surg T of Anal Fistula (Fistulectomy/Fistulotomy); Subcu 46270
Surg Ventricular Restoration Procedure, Incld Prosthetic Patch, When Performed 33548

Pleural Fluid Studies (Plg

(1 Bedside Procedure Phased|
Pre-Procedure (Initiated]
Bedside Medications (Plary
Moderate Sedation (Plann

[ Procedure Labs (Planned)
Pleural Fluid Studies (Pl

Problems

Display:

4+ Add

. Convet [E® Mo Chionic Problems

Al

Circumcision, Surg Exc Other Than Clamp, Device, or Dorsal Slit; Older Than 28 Days of Age 54161
Endoscopy, Surg, Including Video-Assisted Harvest Veins) For Coronary Artery Bypass Procd 33508
Laparoscopy, Surg Prostatectomy, Retropubic Radical 55866

Laparoscopy, Surg, Appendectomy 44970

Laparoscopy, Surg, Colostomy or Skin Level Cecostomy 44183

Laparoscopy, Surg, Colpopexy (Suspension of Vaginal Apex) 57425

Laparoscopy, Surg, Enterolysis (Frecing of Intestinal Adhesion) 44180

Post-Procedure (Planned) | | |

[Annotated Display =

[Name of Froblem

Subphases [

No Chronic Problems.

No Chronic Problems

m

Laparascopy, Surg, Esophagogastric Fundoplasty (Eg, Nissen, Toupet Procedures) 43280
<l “Enter” to Search o

1Suggested Plans {1) <
Orders
[7Sleep Studies

ZZTEST, KATHYCPOE - MMCO000687608

 Indication: Skin/soft tissue infection

(R

& Resuscitation Status Order of DNR by the Physician

"] Admit/Transfer/Discharg

Tatus

ivity
[ Diet/Nutrition
[| Continuous Infusions

[“Laboratory

| Diagnostic Tests.

(] Card/Vasc/Neuro

["IRespiratory

7| Therapies

[ Consuts/Referrals
Communication Orders

[Supplies

[ Procedures

[[]Special

Diagnoses & Problems

& Details

Related Results

Formulary Details

D Table

Orders For Nurse Review

Oiders For Signature

ovendan
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Ordering Favorite PowerPlans

In the New Order Entry component, select “Inpatient” and “Shared” then search for your provider in the searchbox under Shared.

EE)=0 i 5 G =

| Documents (1

All Visits: Last 18 months w

teahiiLeozh Messursd

[ My Documents

Viewrt Mezsured

Note Type Author Data/ Time
Orthopedic Consultation Unknown 07/05/18 08:00
Ths v e Dosing
Order Ents o
lﬁﬁl Prescriptions Check Health Plans
‘ o The system is still processing available health plans, Retry in a few seconds. [;t‘w |
Q search Ne

Their name and favorite plans will appear, choose the plan, click
Order, then click the “shopping cart” box at top of screen.

ETCALF 1V, JOSEPH MD

Favorites...My Plan Favorites

%% SURG Gen Admit jma
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Placing Orders

[= (=] =

SURG Gen Admit

Select the provider for which the proposed orders will route to their Message Center. | foueprors

Select Modify in the Orders for Signature screen.
Orders for Signature (1)

PowerPlans

%% SURG Gen Admit jm4

Surgical Orders are multiphased
PowerPlans. Address all phases of the

BN o &

Review Provider

|22
ZZTEST, KATHYCPOE - MMC0000687608

PowerPlan, placing checkmarks by o e — T —
those orders to place. ‘e B — e =
o [ — =T
Orders can be added by clicking “Add EromT :
to Phase” and searching for individual
orders. R ) -
Any order with a €3will need to be ”‘F’:‘
modified to answer additional e
information. Right click the order to : B -
modify. : e
X Wi Have Patient Sign Surgical Consent odty 'mm";"ﬁ.::.“.::“ = e e PP
ooy Dt (Do) [Samrem] [Piaton ] [ mmerios]

Click “Orders for Signature”, then
llsignll
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ZZTEST, KATHYCPOE =

ZZTEST. KATHYCPOE
DOB:05/13/87

Loc:MMC 3E: E305; 1
Allergies: penicillin
- |# Orders

4 Add | & Document Medication by Hx | Rec

Orders | Medication List

Multi-Phase PowerPlan

DNR (No CPR)/Comfort Measures
Advance Directive:

Fall Ri:

liation - | § Check Interactions | B External Rx History = | RxPlans (0): No Benefit Found

MRN:MMCO000687608
Inpatient Admit Dt: 4/6/2018 9:04:00 AM EDT Disch Dt: o - ...Patient Phone:
PCP: Patient Port
Working Dx:
" Full screen

BEPrint

Reconciliation Status
«# Meds History @ Admission

ry

[#]s  [¥ [ Jcomponent

[status

[Dose... |

[Details

- Orders for Signature
Plans
= Medical

PSO Phase (Planned Pending)

PAT and Patient Education (Planned Pending)

Pre-op/Holding (Planned Pending)

Intraoperative (Planned Pending)

PACU (Planned Pending)

|-| Postoperative (Planned Pending)
iCough (Planned Pending)

SURG Gen Same Day Discharge

SURG Gen Planned Surgery Admit

PSO Patient Status Order (Planned)

ORTHO Total Jeint Planned Surgery Admit

--DME Order Subphase (Planned)

PSO Patient Status Order (Initiated)
Discharge Orders (Initiated)
IVR Procedure Order

[+ Bedside Procedure Phased

--PSO Patient Status Order (Completed)
PSO Patient Status Order (Completed)
DME Order Subphase (Completed)

- DME Order Subphase (Completed)

- DME Order Subphase (Completed)
DME Order Subphase (Completed)
DME Order Subphase (Completed)

~-DME Order Subphase (Completed)

- DME Order Subphase (Completed)

PIME Ardor Suhnbacs (Camnlotadl

| »

n

L OO e & e A0 O

4 SURG Gen Planned Surgery Admit, PSO Phase (Planned Pending)
4 Admit/Transfer/Discharge/Status
&5 PSO Patient Status Order

r
4 SURG Gen Planned Surgery Admit, PAT and Patient Education (Planned Pending)

4 Patient Care

Preoperative NPO Instruction

Preoperative Surgical Prep Instruction
Preaperative iCough Instruction
Preaperative Home Medication Instructions
Laboratery
CBC without Diff

CBC w/ Automated Differential

Basic Metabelic Panel

Comprehensive Metabolic Panel

Hepatic (Liver) Function Panel - LFTs
Prothrombin Time and INR

PTT (Particl Thrombeplastin Time)

Urinalysis with Culture/Microscapic, if indicated
MRSA Screen

Allergen, LatexIgE

Type and Screen

Patient Information

{0V 20 DV 3 U DV ) Y v v

Consults/Referrals
[A Consult Anesthesia Pre Medical Evaluation

SURG Gen Planned Surgery Admit, Pre-op/Holding (Planned Pending)

Patient Care

[ Resuscitation Status/Medical Interventions

[ Intermittent Pneumatic Compression Devices

[A Forced Air Blanket

[F Clipand Prep

[A Have Patient Sign Surgical Consent

[x]

Medications

¥ | Nothing by mouth except for liquids and solids after 2300 the night before surgery; may take approved meds with sip of water
¥ | Shower night before surgery with antibacterial soap or body wash

Review contract and provide incentive spirometer

Blood, Routine, T:N, Once
Blood, Routine, T:N, Once

Elood, Reuting, T;N, Once

Elood, Reuting, T;N, Once

Blood, Routine, T:N, Once

Blood, Reutine, T:N, Once

Elood, Reuting, T;N, Once

Urine, Routine Collect, T:N, Once

Nasal, Routine collect, RT - Routine, T:N, Once
Elood, Reuting, T;N, Once

Elood, Reuting, T;N, Once

¥ | Routing, Unit Clerk to Call Consulting Service, Consult Reasen: To Pre-op/Helding General

¥ |Full Code (CPR)/Full Treatment

to lower extremities, bilateral

Operative Site

ovenant
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Proposed Orders

Once signed, the order displays on the order profile with a blue circle and
white question mark, denoting proposal status. The order is not visible to
any other users until accepted.

Orders | Medication List | Document In Plan.

M
Dizplaped: All Active Orders | All Inactive Orders | Al Orders 5 Days Back

|e$-‘-i$ | |‘? |DrderName |Statu5 |Dose...|DetaiI5

4 | ahnratore

» M (&7 6" R‘nt:lr' hd=tabmlie ﬂrd.ﬂr.ﬂd R‘Iﬁﬁd Rrittine I"Iﬁmﬁ.-‘”l? 150500 FOT Mailv foar 7 odd=ws

» M (&7 6" Mamnecinm | ewvel  Cirderead Blrmd Rrntine OARMASA T 1GNNS 0N FOT Nailv far 7 dd=ws
» M (&7 6" Phrenbors | ewvel  Cirderad Blrmd Rrnttine OARMAST T 1GNAS0N FOT Mailv far 7 dd=ws




Proposed Orders: Provider Workflow

3] T o i
Task Edit Wiew Patient Chart Notifications Inbox Help
% Provider Handoff =iMessage Center 4 Patient List 55 Quality Measures Summary i Wsuspend HMLExit B Caleulator —dCommunicate - = Patient Education 4 Add - & Patient Pharmacy I UpToDate |-

Message Center

Proposed Orclers x| Order Proposal: ZZTEST, ASHLAIGH x

Ay Forward Only | %

Select Patient 4+ & |Inbox Wiew Summary View

00000001

Display: Last 30 Day: B g lo

= Inhox Items {14)

‘ Results FYT @  Onhold pending signature ¥
& Documents (1/3) Proposed New Order: CBC wf Autormated Differential
Sign (1/3)

= Orders (13/14)
| Cosign Orders (13/13)

Details: Blood, Routine, 06/12/17 16:01 EDT, Once

reo

Comments:

| Messages
= Work Items (3)

Proposed By: Cerner Test, Ambulatory - MA Cerner On 6/12/2017 16:02 EDT
Incomplete Crder (3/3)

Saved Documents
Anticipated Documents ([
Reminders (0/1)

Paper Based Documents |

0l

Notifications

‘ Notify Receipts
Trash
SentItems

@ Reject All and Next ] [E} Accept All and Next

P0665 PHYSHOSP June 12, 2017 1618 EDT

The provider
receives
proposed orders
in the proposed
orders folder
within message
center
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Proposed Orders: Provider Workflow

Provider can
choose to accept
green check),
reject (red do not
sign), or accept
with modifications
gray triangle) to
change the details
of the order

Proposed Orders »<| Order Proposal: ZZTEST, ASHLEGH x

L Forward Only | §»Select Patient 4 # |Inbox View| Summary View
ZZTEST, ASHLEIGH

MREMN500000001

Allergi penicillin, iodine containin... Dose V

re Te Contact> Healthel if

0 ** On hold pending signature **
Proposed Mew Order: CBC wf Automated Differential -]

Details: Blood, Routineg, 06/12/17 16:01 EDT, Once

Comments:

Proposed By Cerner Test, Ambulatory - MA Cerner On 6/12/2017 16:02 EDT

@ Sign ] I Cancel

Proposed Orders >| Order Proposal: ZZTEST, ASHLEGH x

(A Forward Only | $w~Select Patient 4 # |Inbox View Summary View
ZZTEST, ASHLEIGH DOB:11/11/90
7 Allergies: penicillin, iodine containin... Dose WES0.000 kg (06/01/2017)
4 Care Team: =Mo Primary Contact>  HealtheLife: No

SexFernale RMRM:500000001
Code Status:Full Code (CPR)/Full Tre... Isolation:<MNo Data Available>
Observation FIN: =MNo - Finandial number> [Admit Dt 3/21/2017 1:46 PM ...

Age:ss years
Advance Directive
Clinical Trial:=MNo Data Available>

€ * On hold pending signature **
Proposed New Order: CBC w/ Automated Differential o

Cretails: Blood, Routine, 06/12/17 16:20 EDT, Once

Commaents:

FProposed By, Cerner Test, Ambulatory - MA Cerner On 6/12/2017 16:21 EDT
*Reject reason
*“Freetext reason

Cancel

-] Sign

ovenant

HEALTH



Proposed Orders: Provider Workflow

- : _ @~
Once accepted Or modified’ T;;k!@\i:?w Options  Help

Criginal order entered and electronically signed by Cerner Test, Physician - Hospitalist Cerner on 06/12/17 at 16:19 EDT.

the order becomes active o S
and is seen by all users on
the Order profile. Djt(a)lr\;eri(dj;:;n:l[)?;;ﬂ:lsl:;E;Tomments Validation | Results | Ingredients | Pharmacy :

H Proposed Order 06/12/17 16:02 EDT | | Order Accepted  06/12/17  16:19 EDT

Entered and electronically signed by Cerner Test, Physician - Hospitalist Cerner o

Status
Order Status | Ordered ‘

m

Department Status | Dispatched ‘

Details

Specimen Type | Blood
Collection Priority | Routing
Reparting Priority | RT - Routine
Collected [No

Frequency | Once

Nurse collect [No

Order for future wisit |No

|
\
\
\
Collection Date/Time | 06/12/17 16:19 EDT ‘
|
|
|
|

Order Location | Covenant Corporation Hospital Unit

< n b

P0G65 PHYSHOSP June 12, 2017 1820 EDT




Navigating the Chart

ZZZCMG, ROADSHOW < List - (@iRecent -
ZZZCMG, ROADSHOW Care Team: <No Primary Contact> MRN:AMBS00005050 NG Blue Cross - Blue Cross Cover Kids
DOB08/19/54 Ages3 years Advance Directive:yes Inpatient Admit Dt: 4/3/2018 4:0503 PM EDT Disch Dt: <No - ,..Patient Phone:(786)230-9800

o Loc:FSR 5N; N504; 1 Sex:Male PCP:CULBERT, WILLIAM H MD Patient Portal: No
Alleraies: No Known Medication Allergies Dose Wt: 84.2 kg (04/03/18) Fall Risk: No Working Dx:
Menu - All s - & Affiliated View

‘O Fullscreen  @E)Print  &¥ 5 minutes ago

Orders

Medication List

Patient’s Blue Banner Bar displays the Chosen Patient Information.

The menu bar on the left side contains components of the chart to view/print.

* Notes, Documentation and Results Review contain components of the chart that can be
viewed/printed. Where applicable, the gray bar can right-clicked to allow for refining
search criteria as well as choosing radio buttons of table, group or list.

Links and Feedback

Recent Results | Lab - Recent | Lab - Extended | Pathology | M\:rob\o\ogyllmagmg | Vitals - Recent | Vitals - Extended | Assﬂsmenij\Ew‘
v (] Levet y aiq \

Change Search Criteria...
ore results Setto Today

* Links and Feedback contains the link to Sovera as well as the STAR Facesheet link.

* Insurance cards can be located via “Patient” on the toolbar and clicking “View Images”.
Task Edit View QGEIISa Chart Links Mavigation Help

3} Patient List 5] Search election ¥ MyExperience |_ i Links -

Recent 3

ETear Off ﬂﬂ_Exit IF"atient Locator 2] Medical Record Request (wa) Discern Reporting Portal =

Add Patient to a Patient List  »

" View Images >

Covenant
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Record Request.

Printing

‘O Full screen (@) Print

1 tes ago

Some printing, such as with lab results or orders” can be accomplished by selecting your criteria on the screen, and then
clicking the “Print” icon on the Patient Blue Banner Bar.
If the “Print” icon is not available, you can print your selection by right clicking the document of choice and choosing Medical

For the Medical Record Request, click OK, then select your appropriate template (if not preselected) and click Preview. When
the preview generates the report you can select to print it.

[=]
Select a print method or click OK to accept the default

Draft Print

Advanced Clinical Motes Print

Medical Record Print
@ Medical Record Request

Manual Expedite Print

Draft Print Without Headers and Footers

() Draft Print With Termplates Patient_Summary_ MMC -

Laboratory Template
Master RO Template
Radiclagy Template

Puipoze
n Oither -

["] Proper autharization received?

. Destination
(@) Clinical Range () Pogting Riange E]
equester
Fielated Providers | Sections B
] CLIN DOC - Adrmiristrative B Homment »
\ [] CLIN DOC - Admission Motes
- Advance Directive Document
- Ambulatory Intake Info
sthesia - Sedation Records i i
2l : ,
Device Copies
ST T | — )
[ Freview g l Send ]

4. Another option for printing is via the “Medical Record Request” on the toolbar and choosing your template, date range, and

sections to print. Choose Preview and when the preview generates the report you can select to print it.

IEI Edit View Patient Chart Links TimeScale Options Help

Change Password B =1 Message Center [Tl Case Selection 5 MyExperience ||} Links |
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Radiology reports can be opened by double-clicking the report in the Results Review window. To View PACS images, click the

Viewing PACS Images

“projector screen” icon on the Radiology Report.
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Radiology reports can aI_so be opengd by clicking L_inks and Feedback and Change Healthcare PACS “View Studies”.

¥ <

| Foreign System Links

[S—
41208752
s

~ M Links and Feedback
~
AR AR R 00%

ML L B
General Links

Apps | eForms

« Certificate of Need
+ Certificate of Need

Probable Cause Hearing

+ [T Change Request

Tracking

Personal Links

EMR Archives

+ Dollywood CCDA

* Claiborne {Aprima)

* Mansur

+ Mountain View Family

Medicine (GlaceEMR!

+ NextGen Person Number

does not existin EMR
Archive

+ Parkway (Docstar)

+ Parkway (NextGen)

* Southern Medical Group
+ KIDPC (Athena

+ Claibarne Medical

Assaciafes (Sevocity)

+ Claibarne Heart Center

Sevocity)

Feedback Form

System Improvement
Report (SIR)

e

Change Healthcare PACS '

View Studies | LaunchiDocview
N —

| »

Covenant

HEALTH



	Slide 1: Affiliated Office  Powerchart Orders  Instructions
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11: Multi-Phase PowerPlan
	Slide 12: Proposed Orders
	Slide 13: Proposed Orders: Provider Workflow
	Slide 14: Proposed Orders: Provider Workflow
	Slide 15: Proposed Orders: Provider Workflow
	Slide 16
	Slide 17
	Slide 18

