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Special Thanks
The 2023 Knox County Community Health Assessment is the culmination of months of work involving 
more than a dozen local community health professionals associated with the University of Tennessee, 
the expertise of the Knox County Health Department, community leaders and more than 600 residents 
who participated in surveys, focus groups and interviews.  The significant findings of this assessment 
are rooted in complex inter-relationships of economics, education, behaviors, access, environment 
and social circumstances.  The solutions are just as complex.  No institution or organization by itself 
can measurably change the trajectory of progress.  These significant health challenges facing Knox 
County will require a collaborative community approach of all public health partners.  Parkwest Medical 
Center wishes to thank all involved in the 2023 Knox County Abridged Community Health Assessment, 
particularly our co-partner, Knox County Health Department.  We hope this information can be a 
catalyst for change as we seek to improve the health circumstances of all who live in and call Knox 
County home.
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About Knox County
Knox County is the third most populous county in Tennessee. The county seat is Knoxville, which is 
the third most populous city in Tennessee. Knox County is included in the Knoxville metropolitan area. 
Based on 2022 census data it is estimated that 494,574 people live in Knox County.  Persons over the age 
of 65 account for 16.3% of the population.  The racial and ethnic makeup of the population is 81% white 
persons, non-Hispanic; 8.8% Black; 5.2% Hispanic; 2.5% Asian, and 2.5% two or more races.

In 2022, 13% of adults were uninsured, as were 5% of children.  Unemployment is at 3.3%. Healthcare and 
education are the county’s largest employers.

Knox County is served by six acute-care hospitals; four of these are not-for-profit.  Fort Sanders Regional 
Medical Center and Parkwest Medical Center are two of the six and are operated by Covenant Health, 
a not-for-profit heathcare enterprise serving 25 counties in East Tennessee.  According to 2022 internal 
hospital data for Parkwest Medical Center, 45.4% of inpatients and 49% of outpatient encounters were 
Knox County residents.

According to the 2023 County Health Rankings Report, Knox County is ranked among the healthiest 
counties in Tennessee when considering factors related to length and quality of life.  Knox County is 
currently ranked 14th healthiest out of 95 ranked counties in Tennessee.
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Assessment Perspective
Every three years not-for-profit hospitals across the country are required to conduct a Community 
Health Needs Assessment for their respective communities.  In 2023, Covenant Health facilitated this 
process in three of its rural hospitals and partnered with the local health department in Knox County 
for its two Knoxville hospitals.

The Community Health Assessment process is more than an academic exercise in data collection.  It 
is an opportunity to work with members of the larger public health system to identify the challenges 
and opportunities facing local residents, inventory community resources and explore collaborative 
solutions.

The 2023 assessment cycle is the fourth such undertaking since the first assessment cycle was 
completed in 2013.  This particular assessment period is notable because it occurred in the midst 
of the COVID-19 pandemic.  COVID-19 left few aspects of life untouched.  It impacted community 
health improvement efforts and access to services, affected school attendance, isolated residents, 
challenged the work environment and became a leading cause of death, both locally and nationally.

TOP 5 LEADING CAUSES OF DEATH IN  
KNOX COUNTY IN 2020

Diseases of the Heart 
Cancers 
Accidents and Adverse Effects 
Respiratory diseases 
COVID-19

Did You
Know
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Assessment Partners
When it was time for hospitals to conduct their second CHNA, the Internal Revenue Service gave 
hospitals the option of replicating the first assessment process or allowing hospitals to build upon their 
previous assessment.  This second option resonated with the Covenant Health hospitals because of 
the health priorities that were determined to be the most significant.  The top health priorities were 
generational issues including mental health access, substance abuse, transportation, and tobacco 
consumption, to name a  few.  Improvements in these areas would be complicated and slow to change.  

Covenant Health has adopted this format for its tri-annual assessment schedule.  Every other 
assessment cycle “builds upon” the previous assessment findings.  This approach allows the priorities 
to be revalidated after three years and changed if necessary while staying true to issues that continue to 
have a major impact on the health and quality of life of our communities.  The 2023 Abridged CHNA for 
Knox County is building upon the previous assessment CHNA findings.

Knox County Health Department initiated a community assessment process in 2012 using the Center 
for Disease Control’s assessment tool called MAPP – Mobilizing for Action though Planning and 
Partnerships.  Each subsequent assessment cycle was driven by the Knox County Health Department 
with the opportunity for community agencies and partners to participate.  Both Fort Sanders Regional 
Medical Center and Parkwest Medical Center have been financial partners with the health department, 
supporting the research cost for each assessment cycle.
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Assessment Partners, cont.

COMMUNITY PARTNERS

Community residents participated in a variety of ways to assist with research, giving diverse 
perspectives on the health challenges they perceived as important.  Participation included a community 
survey, 11 focus groups, and key informant interviews.  Focus groups and interviews were created to 
ensure minority group participation and involved leaders who are subject matter experts dealing with 
children, poverty and the chronically ill.

RESEARCH PARTNERS

The research partners' role was to provide expertise on survey design, focus group facilitation, 
community survey data collection and data analysis.

University of Tennessee –Social Work Office of Research and Public Service (UT_SWORPS) 
Howard H. Baker Jr. Center for Public Policy 
Knox County Health Department

IN RANK ORDER, THE TOP 10 MOST 
SEVERE PROBLEMS FACING KNOX 
COUNTY BASED ON RESPONSES TO THE 
2022 COMMUNITY HEALTH SURVEY:

1. Substance misuse

2. Affordable housing

3. Diabetes

4. Tobacco

5. Mental health

6. Cancer

7. Heart disease

8. Suicide

9. Child abuse or neglect

10. COVID-19

Did You
Know
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