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How to get back to Covenant Access Gateway

(Access to eCare)

Search for shortcut on your desktop or in your browser’s Favorites named Covenant’s

Logon.

If not found, open Internet Explorer and in the address line type in
https://remote.covhlth.com and you should get our webpage with a login prompt

exactly like the one below.
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Done

Welcome To Covenant Access Gateway
Please log on to continue.

User name:
Password:

PASSCODE:
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Enter the username and password assigned to you in the User name and password fields.
Enter your 4 digit PIN (also assigned to you) and then the 6 digits off the hard token, or if
you have a soft token, use your PIN to generate the eight digits on your smart phone and

type these into the Passcode field. And then Click Log On

Welcome To Covenant Access Gateway
Please log on to continue.

User name.  |[EEinERE]

Password: (O] T

Log On

Page 1 of 3 Contact the Covenant Physician Help Line at 374-4901 and tell them you need assistance from
the Physician Access support group. There is also someone on-call after 5 PM.
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eCare Applications eCare Instruction Guides for Office Staff eCare Provider Reference Guides by Subject
Posted: Thursday, November 2, 2017 Posted: Thursday, September 19, 2019
« How to Search Historical Records in SOVERA » Message Center
» Office Staff - How To Propose Orders » Patient Lists & Providar Handoff
» Office Staff - How to Log In, Find/View/Print Patient Records = Orders
PowerChart » Office Staff - How to Manage User Accounts « MedRec & ePrescribe
« Link to User Account Management Site + Reviewing the Chart
= Reporting Portal Instructions (i.e. printing surgery schedule) * Documentation & MModal
+ Mobile Apps & Remote Desktop
+ eCare Provider Pocket Guide with Table of Contents
+ UpToDate User Academy Reference Guides
+ OrderSet Review Collaboration Space
» ED Launchpoint 6§ minute video
« BH TeleHealth Training
» Annual Password Change Instructions
Applications Reference Downtime Paper OrderSets News
Aspyra (Claiborne PACS) ACS NSQIP Risk Calculator The list below will Bacome active links for printing CovMD News
Care Designs and Protocols Cancer Staoing Manusl durine Sonnimes cnly nts and Physician Meeti lendar

e Enter in your eCare Username and Password.

User name:
Password:

Covenant i ecave Domain: COVHLTHNET

Page 2 of 3 Contact the Covenant Physician Help Line at 374-4901 and tell them you need assistance from
the Physician Access support group. There is also someone on-call after 5 PM.



How to get back to Covenant Access Gateway

(Access to eCare)

Click the (blue) Covenant
Log Off to log off completely
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Covenant Physician Intranct

eCare Applications

PowerChart

Applications
Aspyra (Claiborne PACS)
Care Designs and Protocols
Covenant Clinical Trials
Covenant PHI Disclosure

Covenant Sa Care

Pediatric Advanced Life Support - LexiComp Calculator Education
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KPA

Medhost EDIS

Medhost Physdoc (Claiborne EHR)
Muse (Editor]

Muse (View

Physician Directory

Physician VLAN Print Server

Possible Open

eCare Instruction Guides for Office Staff

Posted: Thursday, November 2, 2017

ntments at Covenant Health Hospitals

How to Search Historical Records in SOVERA

Office Staff - How To Propose Orders

Office Staff - How to Log In, Find/View/Print Patient Records
Office Staff - How to Manage User Accounts

Link to User Account Management Site
Reporting Portal Instructions (i.e. printing surgery schedule)

Reference
ACS NSQIP Risk Calculator
Cancer Staging Manual
Chemo Order Sats
CDC Hand Hygiene (Video
Cochrane Library
Covenant Library - Search Database
CovlLearn for Providers
Jocumeantation 53 idgg
Medicina/M: Referren.
Hospital Formulary Search
Infection Prevention and Control Update
LéxlCDmQ
L\brﬂg Services Request Form

MD Anderson Cancer Practice

Medicare DME Supplier Search

Remote Desktop (exe)

Page 3 of 3 Contact the Covenant Physician Help Line at 374-4901 and tell them you need assistance from the Physician Access support group. There is also

Milliman Care Guidelines

eCare Provider Reference Guides by Subject

Posted: Thursday, September 19, 2019

* Message Center

Patient Lists & Provider Handoff
Orders

MedRec & ePrescribe

Reviewing the Chart
Documentation & MModal
Mobile Apps & Remote Desktop
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eCare Provider Pocket Guide with Table of Contents

.

OrderSet Review Collaboration Space
ED Launchpoint 6 minute video

BH TeleHealth Training

Annual Password Change Instructions

Downtime Paper OrderSets

The list balow will become active links for printing
during dewntimes only
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General Admission

-

Critical Care Admission

v

Ischemic Stroke Admission
OB / Newborn Ordersets

v

-

Peninsula Admission

v

Surgery Admission

v

PRN Medications

v

PRN Pain Medications
General Discharge %

v

UpToDate User Academy Reference Guides

News
CovMD News

Events and Physician Meetings Calendar

Feedback / Forms
Fi k Concernin: M|
i istan: Re Form

New Formulary Addition Reguest Form

Physician Access Reguest Form

Send Message to Integrity C

Submit Physician Information Form

Downtime Documentation Templates

The list balow will become active links for printing
during downtimes only

» History and Physical

someone on-call after 5 PM.

Policies / Agreement

@ Chat with us_..



	Blank Page



